Improvements to Public Facilities for Persons With Ostomies
Trevor M. Yeung alone. 1 Psychological reactions and the need for social support are important factors that infl uence patients' experiences of caring for their own stomas. 2 Patients are hesitant to go out due to the risk of leakage and diffi culties in fi nding suitable locations to change their appliances. The provision of specifi c ostomate toilet facilities and a greater acceptance by society will help patients overcome these fears.
Without these toilets, persons with ostomies often use facilities for disabled persons to change their pouches, but this is far from ideal. Use of the disabled toilet is not the most effi cient use of this specialized toilet. In addition, these toilets may be occupied and not available for use when an urgent pouching change is required. Disabled toilets are not designed for stoma changing; persons with ostomies often have to kneel on the fl oor to be at the right height to empty their appliances. Using a toilet for the disabled person gives the false impression to the general public that people with stomas are somehow "disabled." Furthermore, a member of the general public may question why a seemingly able-bodied person would require the use of a disabled toilet, leading to an embarrassing encounter.
I wish to start a discussion of how we can start implementing the installation of ostomate-specifi c facilities in the Western world. Clearly, change will not happen overnight and will require slow but steady progress. Patient support groups such as the Colostomy Association in the United Kingdom have started a campaign for the installation of hooks in all toilets. The success of this campaign would result in a small step in the right direction in a potentially long journey in the campaign for better facilities for ostomates. In the United Kingdom, there is no legislation making it mandatory for businesses or government J WOCN ■ Volume 41/Number 6 Yeung 517 organizations to provide additional facilities for ostomates. By contrast, the enactment of the Transportation Barrier-Free Law in April 2000 in Japan sparked the FIGURE 2. Facilities available in an ostomate toilet cubicle in Japan, including a large self-fl ushing sink, hand-held shower with warm water, toilet paper, and strong ventilation. installation of ostomate facilities across the country. This legislation was implemented to improve access and enhance the travel experience for senior citizens and passengers with disabilities. It laid down specifi cations for toilets and marked the fi rst time the requirements of ostomates were incorporated into law. Crucially, subsidies from the central government were available to help finance these changes. Since 2000, the number of ostomate toilets in Japan has increased steadily, and there are even Web sites that can direct patients to the nearest ones ( http://www.ostomate.jp/ ).
There are clearly many areas in which facilities for persons with ostomies can be improved in the Western world. Retrofi tting older toilet facilities to meet some of the recommendations issued by the Japan Ostomy Association is a good start. New toilets could be designed from scratch to incorporate cubicles with specifi c adaptations for persons with ostomies, enabling them to discretely manage their stomas without having to block the use of disabled toilets. Small changes can happen locally with the help of patient support groups, but a consistent rollout nationwide of upgraded ostomate facilities will require central government support and legislative changes in each country.
